KRITIKA SHARMA

Product Designer | UX Design & Research | Design Systems & Al-Native Tools
Bengaluru, India | 491 7292061018 | hello@kritika.space | Portfolio | LinkedIn

SUMMARY

Product Designer with 2+ years designing elegant, user-centered experiences for consumer and enterprise digital products across web and
mobile, backed by a Master's in Human-Centered Design and a fine-arts foundation. Owns design end-to-end in Figma alongside Al-native
tools such as Claude Design and Code and Google Al Studio, translating stakeholder requirements and user research into user journeys,
wireframes, high-fidelity prototypes and shipped experiences. Combines strong visual craft with mixed-methods research and design
systems, partnering with product, engineering and business teams to define problems, iterate on feedback and raise the bar on quality,
consistency and accessibility (WCAG).

CORE SKILLS

Product & Interaction Design: End-to-End Product Design | User Journeys | User Flows | Wireframing | High-Fidelity Prototyping |
Information Architecture | Interaction Design | Design Systems | Visual & Ul Design | lllustration | Responsive Web & Mobile

Research & Strategy: Mixed-Methods User Research | User Interviews | Usability Testing | Surveys | Field & Contextual Research | A/B
Testing | Personas | Journey Mapping | Research Synthesis | Accessibility (WCAG)

Collaboration & Craft: Cross-Functional Collaboration (Product, Engineering, Content) | Stakeholder Management | Design Documentation
| Data-Informed Design | Qualitative & Quantitative Analysis | Clear Communication

Tools: Figma | Figlam | Miro | Adobe XD | Axure RP | Adobe Creative Suite | Claude Design & Code | Google Al Studio | Hotlar | GA4 | Jira
| MS Office 365

PROFESSIONAL EXPERIENCE

UX Design Consultant | One Dot Six Design (Canada) Apr 2026 - Present
¢ Owned design and discovery for Al product-enablement engagements with enterprise clients including McEwen, Dilfo and
WILAN, translating stakeholder requirements into wireframes, prototypes and design recommendations.
¢ Conducted 30+ stakeholder interviews across Product, Engineering and Operations, synthesizing findings into 45+ prioritized
product and design opportunities that shaped client roadmaps.

* Designed an in-house, Al-native business-discovery platform for multi-agent orchestration, building experiences directly in
Figma and Al tools to shorten iteration cycles.

UX Researcher & Designer | Dravya Research (Contract) Oct 2021 - Apr 2026
¢ Delivered end-to-end product design and UX research across 15+ projects in 5+ industries, owning design decisions from
concept to high-fidelity prototype.

* Produced research-informed Ul, illustration and visual design focused on simplicity and accessibility, elevating usability across
10+ client deliverables.

¢ Ran user interviews, surveys and usability testing to validate design decisions and iterated based on user feedback.

Design Intern | Karkinos Healthcare Jul 2023 - Dec 2023
¢ Designed core consumer-facing healthcare interfaces including the ABHA login flow and error-state notifications, owning the
experience end-to-end.
¢ Contributed reusable components to the design system, improving design consistency across the product.
¢ Partnered with cross-functional stakeholders to resolve usability friction points, reducing error-state drop-off by ~20% and
improving flow completion.

KEY PROJECTS

Speech Rehabilitation Ecosystem - M.Des Capstone (Accessibility): Designed a low-resource, AR-enabled, gamified home-therapy app with
a companion physical toolkit for dysarthria patients; field research and clinician interviews shaped intuitive, accessible flows while
preserving the clinician-patient-caregiver loop.

SumGeeks - Quantitative Trading Dashboard (Live Web App): Designed a high-density, accessible trading interface with Al-driven signals;
validated with real traders and shipped production-ready Ul specifications adopted for release.

EDUCATION & CERTIFICATIONS

Master of Design, Human-Centered Design - Srishti Manipal Institute of Art, Design and Technology 2024 - 2026
Bachelor of Fine Arts - Indira Kala Sangeet Vishwavidyalaya 2019 - 2023

ServeDes 2025, lIT Hyderabad - Poster Presentation
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